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Chapter1 3.5GDVR

1.1 Package Contents Bcff
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1.2 GL-H11 3.5G DVR ##fiEl
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Record Key #5558
Power Key ZEiR$# : Power on/off - Press more than 3 seconds. Rt &Rz 3 #
SOS on/off B=5K#i5#ERER : SOS emergency function on/off
Micro SD slot : TF Fief&FiEtE
DC +5V input : FTEIE
Fan : MR R
Antenna : GSM X#R1g
Video & Audio input : BRI AL
Control Port #R¥E=3#EEE : Remote and GPS connection./ USB connection
#RIE - SOS ThEEEMEEEE « GPS X4 K ZHF USB E#:HE
Power LED SEiR#ERIE : Blink - power on boot procedure.P9/4 -t ENiE 12
On - Power on and operation.{E 5 -5 1#E
Battery Status LED EiRERIE :
On - Charging.fE5 -7 & ~ Off - Normal f84&-KFEE P - Blink - Low battery.Fit#-55EE R
Network Link Status LED & TEHERIE :
On-SIM error.tE5E-SIM £83% + Off —dial up & 2-#5% - Blink— Data Link. B - B R E R &
Record LED #%5287R¥& : On - SD error.{55-5CtE R #5352 * Blink - Recording. Bt - %52
Battery Connector &t F15
SIM Card Slot #&H1E



1.3 3.5G CAM DVR connection diagram EZECHER
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Chapter 2 Install the Program & Setup the 3.5G DVR. &%
2.1 Step 1. Connect the 3.5G DVR to PC with USB cable. £EE§ER
* Insert the SIM card and Micro SD card properly. 5&#& SIM & TF €5 H11 A

* Slide the battery pack in to position then lock the battery. %% - =&t
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* Attach the antenna and connect GL-H11 to PC with USB cable then power on the 3.5G

CAM DVR. If battery is low, use the AC adaptor for power. supply. 5% £ X 4R i #6 #F
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* Please click “Cancel” if the dialog shows as below on PC screen after

3.5G CAM DVR boot up. MRMIRICHEFIE - i BN &
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2.2 Step 2. Software installation %%

*#1T HllSoftware.exe ZERIER - THEET —STLZE  HIZETH
* Wait for the GL-H11 blue led to stop flashing. Run H11$oftware.exe
Click “Next” icon to start the installation
Please keep GL-H11 connected to PC with USB cable and
make sure PC is connected to the internet
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Welcome to the _
mobileCam_Config Setup Wizard
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* Program folder path setup. Use default‘mth or click “Browse” icon to change the path

then click “Next” icon.
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* Shortcut path setup. Use default path or click “Browse” icon to change
the path then click “Next” icon.
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* Shortcut setup. Select to create the windows desktop icon then click
the “Next” icon.
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* Installation information. Click “Install” to start the program installation.

J' drinp - smbirCam _Lanlhy

Ready ta Irstsl -
S o o ey T e v g e B_Coetig o e morpate '1,'&

o Arestall S condines. st they installabion, o cick Black, I youmank 3o seviess o
rhargs any sECEER.

twatruder kst
Liibmp e Pl ek e

et i dpicier
Fkie
el i

]
Cromes & desiiag ibon

| epet [ pmm Careel

* Click the “Finish” icon to end the program installation.
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2.3 Step 3. Driver installation ZEERRE
* Clickthe “Next” icon to start the 3.5G CAM DVR setup procedure. #E ] 21 Next

f@-}m obileCam

B rechles”sum Cinkup Setting

|- Cancel |

% Wait for driver installation . &158EENT2{ Z2dt
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* Clickthe “Continue” icon If you see the dialogue screen below. E4iE Z=3t/UELE
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% Driver installation success. Click the “Next” icon to create the user account.

EZIHIRIHERIE - BiZ Next

2.4 Step 4. Create user account. BlIZEIRSE
* Clickthe “Confirm” icon after entering the information below.
Username {EfR&EZ#(5~15 characters). Note: case insensitive 2 XIS
Password ZH (5~15 characters). Note: case sensitive B9 X/NE
Confirm BRIEEBZEE: Re-Enter the password for confirmation.
E-mail : Enter the e-mail address for forgot password reminder.’=5c Z#&#5 A9 E-Mail

=
‘E——' mobileCam

Account Maintenance

| Eonfirm | | Cancal



* If the “Account Create Success” message shows on dialog enter the device name for this
3.5G CAM DVR then click the “Add” icon. {EIIHE GL-H11
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% Dialog shows device name success. Click the “Cancel” icon to
Setup the 3.5G CAM DVR network.
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Account Maintenance
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2.5 Step 5. Setup the 3.5G CAM DVR network.
* Enter the APN, username (if required) and password (if required), provided by your ISP
provider, then click the “Next” icon. & HE#aT APN #8aJ{H internet
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APN Setting
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APN

el pam Eallng ... 65 5o

e e S
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% When the IP address is assigned, 3.5G CAM DVR network connection will show success
then click the “OK" icon to launch the 3.5G CAM DVR Viewer.

"iﬁ-"m obileCam
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2.6 Step 6. View the online 3.5G CAM DVR

* Enter the username & password you created in step 4 above then click the “Login” icon.
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Server Login

‘r.@iﬁ mobileCam

r
ser Mame | 1cchen
Password

LTS -

N FEE Link

[ Creste Account [ Logn i

[ Forget Passwora | | cancal |

% 3.5G CAM DVR device status will show on the list. Double click the online device to view
video from that device.

e

Chapter 3 3.5G CAM DVR Viewer Overview
3.1Icon and status bar for device (3.5G CAM DVR) side

1 23S @

1. Remote mobileCam record icon.

Click tnis icon cam remote the mebkilCam stop or start recerding.
B robliecam swop record.

& mobileceam recording,
2. Mobile network connection status

B cers B eoce BH zewvecoma Bl Rsen+

3. GPS slatus
GPS not fixed Coll locate . GRS twed,

4. Mabile network signal streng:h
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3.2 Icon and status bar for remote (PC) side.

W TRRE SRR T

. Wided display resoluton,
[Sh Bl o L] |

Full scisen desplay

Stop Video straam.

oMM

Mute the mobleCam audia.
Pash o talk W the mobilCam.

Widess atream record.

H @

Snap the video.
Map display

9 Devica List

=

10 Device setling.

1. S@Ews display.
onime, frame rate
data receiving.

12, B0S dispiay bar
teec] Bt dimplay whan
denyce In 505 stats.

§ JiThe neambrod cndineil. T g 190k

3.3 Device Setting :
Click “Setting” icon

Setting Bazic Configuration — Status
— Aucdia
¥ Basic Configuration L Hate
¥ Advance Configuration Advance Configuration —— Maintenance
— SMTP
¥ Record Configuration - 3
|
Racord Conflguration —, — Record file
|+ Playback

s Satting

Note: Click “Save” aftersettingor “Reset” to restore the factory setting.

Basic Configuration - —
= Basic Configuration
¥ Basic Configuration h Status =

¥ Advance Configuration

Audio =
¥ Record Configuration I
Cale

¥ Advance Configuration

¥ Record Configuration

13



P Basic Configuration

Slatus >
Video =

Ao =

Date =

¥ Advance Configuration

¥ Record Canfiguration

Video Factory Default setting is optimized. Please do not make changes unless

- Basic Configuration

Status

Stawms

Firpase Cuvent Verion |

Carars Tvpn |

O Dy Weworion |

CCXPath I

you are sure of the settings procedure.

e ¥ e R

Status. >

Wideo =

=

ALchio =

Date =

Yideo Scuings

sk i o W

e e = = s =
A Fabiol ramailbewre) i = [

L Pyt rote (130 10 lis

¥ Adwvance Configuration

¥ Record Configuration

Audio Factory Default setting is optimized.

P Basle Configuration

Stans =

Viden =

Biidag =

Date =

¥ Advance Configuration

¥ Record Configuration

Date Please set the Time Zone to correct area.

#  Basic Configuration

Hatus =

‘Video =

Audi =

Wik Gaam
Sl b mem
Coniest: = .o
: Ea—
e b .=
Tarn T e =]
wwah | e

Audie Setlings

[ Tl T 1 ; -
[ Mokl duke Erabled
¥ FC o Enablad

“am | Pesm

Dale =

¥ Advance Configuration

¥ Record Configuration

-

Drate & Time Seftings
Qe Sever Tims
Crasbsi l— L I—
T Zore:
Ty p—————r——g—|
il S T
oD vith el
" T ERERGERTS ¥ 8 [T T
Sk rnarvind Upcats |

Dobei 20030319 Tewe 0711202
ET o |




Advance Configuration

Dowlco

¥ Basic Configuration

Map Device

7 Basic Cenfiguration

¥ Advance Configuration

I_ P Advance Configuration

Restart : reset the GL-H11

M eintenace

¥ Record Configuration I
EMTP =

T Record Configuration

Maintenance

Default : reset and restore the factory default setting.

Firmware upgrade : Use mobile network to update firmware.

Please use USB connection to update the firmware.

Map 7 Device

¥ Basic Configuration

¥ Advance Configuration

Maintenacy =

SMTP

3G =

¥ Record Configuration

Maintenance
i Seyey

bt ]iﬁﬂtﬂmr

Defmi | Beets o pevameces ek the P gt o b odgiatiarioe p setinegs
d
Firmaies gk
Lipgeacte o st i It A in e TueTend s

Soashy Iy ey b Spw 5 oo |r\dm A

0 il Rl w1 ol L o Bgrich T - it st el OV 1 00 A i o {120 s

SMTP

SMTP : Device will send turn on message.

Emergency SMS : Device will send emergency and turn on message..

ap Device

¥ Basic Configuration

P Advance Configuration

Wainlenace =

SMTP =

¥ Record Configuration

SMTE Sereer Sekiing
Toruier rusd didemys | Cubgumn mape Bevemimaers [
Aeowrmn (= =l
e Hemm
mirerd
Bwi '] B
s6L =
Ferwaer wad drdems |
Bod u Dt SMTE ghieer Tdl Shacant beming

Frmergeeicy ShiS
|
Coll P Narebar? [
GRS Dt S e n| Opthon |

A AT [TEFT R

gy TP Pt IFE'm

Tams el

3G

Mobile network setting : APN, User name & Password setting,

Server switch : Worldwide.

Region : select northern American if user in north America.
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30

Map 7 Device
¥ Basic Configuration 0 ek
; F Advance Configuration o
r\l:.l | I'. nace T r—
SMTP Ll
G = # Paibvrtrd:
¥ Record Configuration ikt o W AT
S v ertchi 1 Taimany
o i kieie
Ragen 7 Pl iy deveris
& Dt
'H-l.;qulL'lllg
EmikEpkting
e
Record Configuration
MWap Device

Map Device

v
v Basic Configuration Basic Configuration

¥ Advance Configuration * Advance Configuration

¥ Record Configuration m * Recerd Cenfiguration

Rescord File =

Payback =

SeHing

Record File:
Get Time List : Click “Get Time List” . The recorded files stored on the SD card will show in
the list.
Get Record Clip : Click the start and stop time and modify the time region then click the
“Get video clip” icon.. The clip file will list on File
Name window after download is complete.
Playback :Double click the downloaded filename to playback the video.

16



" Record File List
Mad 1 Disvice
i M (ol (h P g il
¥ Basic Configuration ' =

¥ Advance Configuration

* Record Configuration

Tyha

T i Frdime

TR SR - c e e T o et o e e b, e
bt
TR = (i e e
m-RmITE Ok 2o vl
Gl 2y e e
Gl T L

Playback
PlayBack: Click “Browse” to open the video file for playing

=

G

Map Dievice Setting

Basic Configuration
¥ Advance Configuration

Record Configuration

Setting

Device record setting : Frame record size,

Divice Recurd Seltings
OSD on/off, -
Time Stamp on/off. i
Watermark settings.
PC record setting : Snapshot file save path "

Record file save path.

PC Recond Settings
P Map " Drevice _ Seifing
¥ Basic Configuration _—

" Advance Configuration

Record Configuration
Record

Playbacs

17



3.4 Device List TR o T
Click “Device” icon. All the device registrations under your i Status Device Name

|usm"_fe_ct mobileCa...
Test mnbllel:.a

= "TES[ mobileCa. ..

account will be listed.

[wa[ra]=]

Double click the online device to start connection.

i

| Online |HES10-D new(1)
IHEBE? EUG
ILI*-ﬂ. U230

~i|en| o

3.5 Map

Click the “Map” icon. Map will show on the right side of screen.

Chapter 4 Account maintenance

4.1 Forgot Password

Step 1. Run the 3.5G CAM DVR Viewer program
Step 2. Click the “Forgot Password” icon.

s S erver Login

II‘Eﬂj—"mi::nl::ni{r|=_lI!3 am

Liser Name |

Password |

Server 11633172 H
N USH Link

| Create Account ] Login

| Forgol Pasaward J l Cancsl
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Step 3. Enter any one of your device’ s IMEI that you
already added under your account and e-mail
then click “OK” . System will send the
password to your e-mail address
automatically.

4.2 Change Password and e-mail

Step 1. Run the 3.5G CAM DVR Viewer program. Enter the username and password to start the
program.

Step 2. Click the “3.5G CAMDVR" icon on the left top of the program then click
“Account” icon

'(.?EJ'F shileCam

Step 3. Enter the username and password then click “Login” icon to login to the account
maintenance page.

Step 4. Modify your password and email on the account maintenance page then click the
“Confirm” icon. Note: User Name can not be modified.

19



'ﬂi?-" moabileCam

11 S FRO0ERE T

4.3 Add, rename, delete, or share device

"r:@-"mnt-i leCam

Delete device: Click “Del” icon to delete the device.

Add device: Enter the device name and IMEI then click “Add” icon.
Note:
Rename device:
Step 1. Click the "Edit” icon. Program will show

the dialog box as below. B/ mobilecam

e e
Step2. Rename the device name then click i
“Update” icon.

20



Share device:
Stepl. Click the ‘Share” icon and the dialog box
will show as below.

@ mobtlecam

Step2. Enter the username to whom you want to
share this 3.5G CAM DVR then click “Add”

icon.

4.4 Create account on 3.5G CAM DVR Viewer
make sure PC is connected to the internet

Step 1. Run the 3.5G CAM DVR Viewer program

Step 2. Click the “Create Account” icon

Step 3.

"-@-’m-:rl:-l leCam

P

L1

1. User Name : Enter username (1~15 characters).

Note: upper and lower case insensitive
2. Password: Enter password (1~15 characters).
Note: upper and lower case sensitive.
3. Confirm: Enter the password for confirmation.
4. E-mail : Enter the email address for forgotten password
reminder.

5. IMEIL: Enter IMEI number printed on the bottom of mobleCam

device.

Share Dewvice

User Hame
Password
Server

W USHE Link

[ Creeate Azcount | Lagin |

|. Forgot Password | | Cancal |

Click “Confirm” icon to create account after entering all the information.
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Chapter 5 Setup GL-H11 with USB connection

5.1 Set up GL-H11 with USB
Please keep GL-H11 connected to PC with USB cable.
Step 1. Click “USB Link” icon

f E-fmuhile{.am

Lo Kame
Password

Server ITETERTNT.2 !

Step 1. Click “OK” icon

Server Login

‘riﬁjmubile-c;rn

Lser llame cchen
Password Freem—

SErver IMTEIELIITE
& USE Link

AP interned

User Name ]

Password

B APH Chanpge

=

Step 3. Please refer 3.3 device setting to setup the GL-H11
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5.2 Quick Mobile network setup
Please keep GL-H11 connected to PC with USB cable.
Step 1. Click “USB Link” icon

Seruer Lagin

f a-fmuhile{.am

User Bame
Password

Server ITETERTNT.2 !

| Fargot Fasswarn |

Step 3. Enter the APN, User Name, & Password and click “APN Change” icon then
click “OK" icon.
APN, User Name, & Password provided by ISP (Internet Service Provider)

Server Lo gln
f @)‘mnbiletam

User Name |
Password |

Server

= V5B Link

F i
APN inerne I
User Name I
Password |

L _

ﬂ it I:hul:]“l:
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GL-H11 3.5G CAM DVR Specification
6.1 GL-H11 Specification

Item Description Min. Typ. Max. | Unit
DCin Voltage DC 4.5 5 5.5 v
Operating Current | Full run 1.3 A
Operating Time Continuous operation 1.5 hr
Battery Type Lithium 2200 mAh 3 W
Antenna 5 band
800,/900/1700/1900/2100
Ne twork WCDMA  3.75G
Network Speed HSUPA, 5.76 Mbps
HSDPA+ 21
Camera Power 4.8 5.5 W
Camera Current 250 ma,
Limit
Video Compression | MPEG 4
Video in Impedance 75 ohm 3 15 | Vpp
Audioin Impedance 1K ohm 7, Vpp
Memary Type Micro SD 32 G
GPS Sensitivity Tracking -165 dBm
Acquisition -148
GPS fix ime Cold start 35 Sec.
Warm start 34
Hot start (Autonomous) 1.5
Camerainput ®2.5 phone jack
Control port Mini HDMI
Operating 0 50 C
Temperature
Storage -40 80 °C
Temperature
Operating Humidity 5 95 %
Dimension L xW xH w/o Battery 89x53.5x mm
156




